ADOPTED – MARCH 24, 2026

AGENDA ITEM NO. 30
Introduced by the Law & Courts and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE ANNUAL PAYMENT OF SOFTWARE SUPPORT WITH CENTRAL SQUARE TECHNOLOGIES FOR THE COMPUTER AIDED DISPATCH SYSTEM 

RESOLUTION #26 – 160

WHEREAS, the Ingham County Board of Commissioners operates the 9-1-1 Emergency Telephone Dispatch System through the Ingham County 9-1-1 Central Dispatch Center; and

WHEREAS, the Ingham County Board of Commissioners previously authorized the acquisition of a TriTech Computer Aided Dispatch System (CAD) for the Ingham County 9-1-1 Center under Resolution #14-081; and 

 

WHEREAS, Tritech has since merged with two other companies to become Central Square Technologies; and

WHEREAS, the 9-1-1 Center needs to continue to contract with Central Square Technologies for the ongoing maintenance and support of the Ingham County 9-1-1 CAD system, and entered into a five (5) year support agreement authorized under Resolution #25-075; and

WHEREAS, Central Square Technologies invoices annually for ongoing maintenance and support of the Ingham County 9-1-1 CAD system under the approved five (5) year support agreement and has stipulated not to exceed a 5% annual cost increase for maintenance and support; and

WHEREAS, the 9-1-1 Director recommends continuing the use of the Central Square Technologies CAD system, and renewal of the support agreement, which has been budgeted for in the 9-1-1 Center’s 2026 budget and future budgets for the duration of the five (5) year support agreement.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners hereby approves the payment of $197,394.16 to Central Square Technologies for year 2 of the 5 year agreement for maintenance and support of the Ingham County CAD system from April 14, 2026, through April 12, 2027 and approves annual payment of year 3, 4 and 5 support, not to exceed a 5% annual cost increase as stipulated in the signed support agreement with Central Square Technologies.  
BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is authorized to sign any necessary contract/documents/amendments on behalf of the County after approval as to form by the County Attorney.

LAW & COURTS:  Yeas:  Polsdofer, Peña, Cahill, Lawrence, Johnson, Schafer

          Nays:  None    
 
Absent:  Willis, Trubac
           Approved 03/12/26
FINANCE:  Yeas:  Grebner, Morgan, Tennis, Sebolt, Polsdofer, Pratt, Maiville

          Nays:  None     

Absent: None     
 Approved 03/18/26
